BARTEC

PTT PRO:

ENTERPRISE CLASS PUSH-TO-TALK AND MESSAGING
SERVICES FROM ZEBRA TECHNOLOGIES

NOW AVAILABLE FOR HAZARDOUS AREAS ON BARTEC DEVICES

With Zebra’s Workforce Connect PTT Pro, you can turn
your workers’ BARTEC mobile devices into fully-featured
walkie-talkies.

At the push of a button workers can place a private call
to one user or a group call to up to 250 people, and, send
data messages across their site, or across the globe, with
communications protected by enterprise-grade security.

With the flexibility to connect with other Bartec devices in
hazardous areas, Android or i0OS devices in non-hazardous
areas and two-way radios, over cellular and Wi-Fi networks,
your workforce is always connected regardless of location.

EASILY MANAGE YOUR
COMMUNICATIONS

A simple portal provides anywhere and
anytime management of every aspect of
Workforce Connect PTT Pro.

ACROSS SITES,
AND ACROSS THE GLOBE

From adding users to changing
permissions, creating groups, defining
users’ roles and many more.

YOUR PEOPLE CAN INSTANTLY
REACH COLLEAGUES

With a Push-to-Talk button (PTT), users can
see who'’s available and make an immediate
call to other BARTEC devices, mobiles, or
desk phones. The screen works with
gloves on too.

WHILE MAINTAINING
A SOCIAL DISTANCE

The ease and speed of communications
means social distancing can be maintained
without impairing collaboration.

THEY CAN CONNECT
TO GROUPS TOO...

Discrete teams can reach groups
with voice calls or data messages
at the touch of a button.

AND RAISE ALERTS

Pre-populated, or free-form text
messages can be sent by users e.g. to
inform the maintenance team that there’s
an issue with equipment.

WORK ORDERS CAN BE
MANAGED WITH TRACKING

Using the Dispatch Client, the maintenance
team can view the location and status of
all their engineers across sites to send
the nearest one to promptly attend to the
iIssue, and contact them via a PTT call
button on their device.

WITH ISSUES RESOLVED
COLLABORATIVELY

The engineer can call out to help
desks anywhere in the world via PTT to
collaborate on the problem.

TICKETS CAN
THEN BE SHUT DOWN

When maintenance is completed engineers
can send a template SMS to confirm the
Issue is resolved.

STATUSES UPDATED

Dispatchers can update worklogs and
send the engineers to their next task.
Historical data can be used to proactively
manage maintenance.

AND YOUR TEAMS
AND SITES PROTECTED

Emergency alerts can be sent to
everyone with voice calls overriding any
ongoing calls to ensure that users take

Immediate precautions.

ALL THROUGH
ONE DEVICE

Your users just need to carry one multi-
function Bartec device — with everything
they need to work productively and safely.
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